CALIFORNIA CONSUMER PRIVACY ACT - DATA REQUEST FORM

If you would like to submit a request pertaining to your personal information under the California
Consumer Privacy Act, please complete this data request form. The request will be handled based
on the information you provide in the form below.

California Consumer:

Please confirm that the subject of your request is a California consumer as defined in the
California Consumer Privacy Act. If the subject of the request is not a California consumer, we
will not process your request.

[] I am a California consumer submitting a request on my own behalf. | am at least 18 years
old.

(] 1 am submitting a request as the authorized agent of a California consumer

(] I am submitting a request on behalf of a minor child who is a California consumer and for
whom | am a parent or legal guardian

Request type:
[ ] Delete the personal information First Hawaiian Bank has collected about me

[] Give me access to the specific personal information First Hawaiian Bank has collected about
me

[] Inform me about: (1) the categories of personal information First Hawaiian Bank has
collected, used and/or disclosed about me; (2) the categories of sources from which First
Hawaiian Bank has collected such information; (3) the categories of third parties to whom First
Hawaiian Bank has disclosed such information; and (4) First Hawaiian Bank’s business or
commercial purpose for collecting such information

Personal details:

Please provide the information below about the person who is the subject of this request. For
certain requests, we may ask for additional information or documents to verify the identity of the
subject of the request.

First Name:

Last Name:

Email Address:

Contact Phone Number:
California Street Address:

If you are a current or former customer or current or former employee of First Hawaiian Bank, or
have an application for an account currently pending with First Hawaiian Bank, please provide
the last 4 digits of your SSN:



Please indicate how you would like us to respond to your request:
(] By Email

[ ] By Mail

Nature of relationship with First Hawaiian Bank (select all that apply):
[] The subject of the request is a current customer of First Hawaiian Bank

[] The subject of the request is a former customer of First Hawaiian Bank or has previously
submitted an application for an account

[] The subject of the request has never been a customer of First Hawaiian Bank

[] The subject of the request currently has an application for an account pending with First
Hawaiian Bank

[] The subject of the request is a current or former employee of First Hawaiian Bank

[] The subject of the request is a current or former contractor of First Hawaiian Bank

If you have indicated that the subject of the request is a current or former customer of First
Hawaiian Bank, please provide the information below.

Name on account(s):

Account number(s):

Authorized agent:

If you are submitting this request as the authorized agent of a California consumer, please
provide the following information about yourself:

First Name:

Last Name:

Email Address:

Contact Phone Number:
Street Address:

Please also provide:

e avalid, unexpired government-issued photo ID; and
e adocument signed by the California consumer who is the subject of this request that
gives you permission to submit this request.



Minor child:

If you are submitting this request on behalf of a minor child who is a California consumer in your
capacity as that child’s parent or legal guardian, please provide the following information about
yourself:

First Name:

Last Name:

Email Address:

Contact Phone Number:
Street Address:

Please also provide a valid, unexpired government-issued photo ID for yourself.

Print name: Signature: Date:

Once we receive your request, we will endeavor to respond within 45 days. If we are not able to
respond within 45 days, we may take an additional 45 days to respond. In such case, we will notify
you of the delay and the reason for the delay. Please note we are prohibited by law from fulfilling
requests if we cannot verify that the person making the request is the person about whom we
collected information or is authorized to act on such person’s behalf. Any personal information we
collect to verify a requestor’s identity will be used solely for the purposes of verification. If we
cannot verify your identity or authority to make the request, or where otherwise permitted by the
California Consumer Privacy Act, we will deny your request.

Please complete the form above and email to privacy@fhb.com



mailto:privacy@fhb.com

