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Loggin In

Log into FHB Commercial Online (FCO) and view the Positive Pay button underneath
the services section. If you don't already have FCO credentials, they will be provided
to you by FHB Treasury Management Servicing. We are here to help! Please reach
out at cashmgt@fhb.com or (808) 844-3303 if you need assistance.
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Decision Deadline

Email notifications will be sent when there is an exception item.

All Pay and Return decisions must be made by 9:45 a.m. ChST. Items will be defaulted
to RETURN if a decision is not provided by the deadline.
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Add Individual Checks

Mobile Device

Decision items or add individual checks via your mobile device!
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Batch Upload

Upload batches of Issued Checks via an Excel or CSV file. (See file format requirement on
the following page.)
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Issued Check File Format Requirements

The Issued Check File must meet the following requirements:

1. Follow the specified format outlined below.
2. Be saved in either .xlsx (Excel) or .csv file format.
3. Include row headers or submit without row headers; both are acceptable.

Field Field Order Max Length | Field Properties Comments
Account Column A 10 Numeric Only i.e. 1234678 (no dashes)
Number
Check Number | Column B 10 Numeric Only
Amount Column D 15 Numeric Only i.e. 1234567.89 (no
commas)
Issue Date Column C 10 Numeric Only MM/DD/YYYY
Issue Type Column G 1 Alpha I = Issue
V =Void
Payee Name Column E 255 -Alphanumeric
-Special Characters
-Spaces
Additional Column F 255 -Alphanumeric
Payee Name -Special Characters
(optional) -Spaces

File Example WITH Header Rows

File Example WITHOUT Header Rows
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Launch Advanced Options

In the upper right corner of the Positive Pay screen is a button called Launch Advanced
Options.

In addition to the functionality already provided in this user manual, launching the
advanced options provides reporting and the ability to search, update, and delete issued
checks.
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