‘ ~a\ First Hawaiian Bank.

ACCOUNT RECONCILIATION
POSITIVE PAY UPGRADE

Quick Reference Guide

This guide is intended to highlight some of the common
functionalities of the new system. For more information on all of the
new features, please see the full User’s Guide which is available on
the www.fhb.com/ed-center help page.
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http://www.fhb.com/ed-center

LOGIN

Access to the Account Reconciliation Positive Pay (ARP) system is through the FHB Commercial Online Banking.

Go to www.FHB.com
Select LOG IN

" " Wealth
@A First Hawaiian Bank  Personal  Business s Q SENGLSH Q
Management

Just starting out? Established enterprise?

No matter your size, we have the business solutions you need.

Select FHB Commercial Online
Select LOG IN

LoglIn X
FHB FHB Commercial
Online Online

FHB Commercial Online, formerly known
as OBC, is our powerful and easy to use

online banking system for businesses.

Hawaii v

LOG IN

Enter your Login ID and Password

‘ ~a) First Hawaiian Bank.

Login ID
abcuser

Password

(") Remember me

LogIn

am a new user. Forgot your password?

Locations Privacy Policy
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Select Services

‘ \ First Hawalian Bank.

Home

Home (=

Transactions

Services

There are no accounts available for display at this time.

Home

)}

There are no accounts available for display at this time.

Acct Recon/Pos Pay

This brings you to the FHB Account Reconciliation Positive Pay System (ARP) Welcome screen

Ao . Hi,Karen | Signoff
XTI welcome AccountServices Administration

*

Last Login: Nov 29, 2021, B:53:43 PM ET

() Approvals (1) Exceptions

Currently Not . )
Accounts Summary Available Notifications =
= e — —

Alerts and Messages

You are not entitled to view any account balances. Contact your administrator to gain account access.

Account Reconciliation
12/10/2021 10:00:20 AM (ET)

Exception Decisions (O Alldecisions (8) My decisions
N 5 Reverse Positive Pay
Check List of exceptions 12/10/202109:12:40 AM (ET)
— \ {19 Max)
Reverse Positive Pay Exception
Your cutoff time for decisioning is 03:00 PM ET. Reminder
12/09/2021 0150:12PM (ET)
+6407Title Guaranty 00222626951 No Issue Found Account Reconciliation

12/09/2021 10:01:22 AM (ET)

Reverse Positive Pay
12/09/2021 09:14:41 AM (ET)

View All
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ISSUE MAINTENANCE

IMPORT AN ISSUE FILE

Select Account Services > Positive Pay / Full Account Reconciliation

£ First Hawalian Bank

*

Accounts Summary

~J
Positive Pay

Full Account Reconciliation

You are not entitled to view any account balances. Contact your administrator to gain account access.

Exception Decisions

() Al decisions (@) My decisions

Select Import Issues

Select the radial button for the File Definition to be used to upload the issue file

Select Continue

#3 First Hawailan Bank

*

Positive Pay

Manage Exceptions

Import Issues / Manage File Formats

Enter Issues Import Issues Import Decisions

Add afile definition | View the status of files imported in the |ast 40 calendar days

File Definitions

(To view, edit, or delete a file definition, click the file name )
Name +
Delimited CSV Format

Fixs dth Format

MICASH

oooﬂ

Standardlssue

Description

Delimitsd CSV Format

Fixed Width Format

Parses uploaded M format Issues file

Standard csv format

Update Issues

Continue

Hidane | SignOff

Lirst Logier Dec 8, 2021, 83247 PMET

() Approvals (1) Exceptions

Exception Decisions Outstanding Issues sl >

File Type
Delimited
Fixed
Fixed

Delimited

Select Browse to select issue file to be uploaded
Select Import File

Welcome  Account Services  Administration

MR First Hawalian Bank

*

Positive Pay

Manage Exceptions

Enter Issues Import Issues Import Decisions

Select File

New selection

File Import Definition

Definition Name:
Description.
File Type:

Delimited CSV Format
Delimited CSV Format
Delimited

Fileto Imporl Aloha Corp Issues 12.10.2021 csv. ES\()

Import File

HiJane | SignOff

Lact Login: Dec 10,2821, £5E55PMET.

(%) Approvals (1) Exceptions

Update Issues Exception Decisions Outstanding Issues >

‘ ~a) First Hawaiian Bank.

ACCOUNT RECONCILIATON POSITIVE PAY QUICK GUIDE

| 4




File Import Confirmation

Look for the confirmation message that “The file has been successfully received and is being processed”
Select File Import Status

HiJane | Signoff
n First Hawailan Bank

Last Logir: Dec 10, 2021, 45155 PMET

*
() Approvals (1) Exceptions
Positive Pay

Manage Exceptions Enter Issues Import Issues Import Decisions Update Issues Exception Decisions Outstanding lssues >

Import Confirmation

~
() The file has been successfully received and is being processed.

Import another file

File Definftion Name: Delimited CSV Format

Description: Delimited CSV Format

File Name Aloha Corp Issues 12.10.2021 csv.csv

File Type: Delimited

Status: To view the imported file processing status, gc1€ File Import S

Validate File Status for issue counts and dollar amounts

HiJane | SignOff
#3 First Hawaitan Bank

Last Logie: D 10, 2021, 451:55PM ET

*
() Approvals (1) Exceptions

Positive Pay

Manage Exceptions Enter Issues Import Issues Import Decisions Update Issues Exception Decisions Outstanding Issues >

File Status

Status of imported files in the last 40 calendar days.

All approvals must be received before a file will be fully processed.
Import another file

Imported Files

(Te view the records within 2 file that were not imported due to invalid data, click on the file name.)

File Name Total Issues in Total Amount for Voids in Total Amount for  Date  Status
Records File Issues File Voids  Imported
(Aloha Corp Issues 12.10.2021 csvesv 7 (] %6.81 1 $1.17 12/10/2021 Completed
Aloha Corp lssuss - 6971 issues . — Completed with
R T A— 3 3 470 0 50.00 12/10/2021 erors
Aloha Corp Issues - 11223344.cav 10 10 546026 0 50.00 12/06/2021 Completed

ENTER ISSUE OR VOID MANUALLY

Select Account Services > Positive Pay

£ First Hawalian Bank

*

S/
Positive Pay

Accounts Summary Full Account Reconciliation

You are not entitled to view any account balances. Contact your administrator to gain account access.

Exception Decisions O All decisions @ My decisions
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Select Enter Issues

#5% First Hewailan Bank Welcome  Account Services  Administration

*
() Approvals (1) Exceptions
Positive Pay
Manage Exceptions Import Issues Import Decisions Update Issues Exception Decisions Outstanding Issues >
Manage Exceptions

Check Exceptions Awaiting Approval
Approvals for decisions can be made from 04:00 AM to 03:00 PM ET. There are no decisions awaiting approval.
Check Exceptions Awaiting Decision

Decisions can be made from 04:00 AM to 03:00 PM ET. There are no exceptions awaiting a decision.

Got Questions? Wecanhelp

Enter issue information

Select Sequential Entry if inputting multiple issues to be numbered sequentially
Select Continue
Select Continue

HiJane | SignOff
h First Hawailan Bank

Laxt Login: Dec 10, 2021, &51:55PMET

*

() Approvals (1) Exceptions

Item Details

Bercunt
$100.00 USD

Sequential Entry

To enter the next sequential issue for this account, check the sequential entry checkbox.

[ Sequential Entry
: i :

Review issue information

If a secondary approval is required, select submit for approval, if not, ignore.
Select Add Issue

Welcome  Account Services  Administration 1 —

Lzt Login: Dex: 10, 2021, 45+S5PM ET

() Approvals (1) Exceptions
Positive Pay
Manage Exceptions Enter Issues Import Issues Import Decisions Update Issues Exception Decisions Outstanding Issues >

Issue Verification  [&

Almest done. Please confirm the details below.
New Enmry

Account Information

‘Account: FHB Cash Managsment Test Account - Checking - 6571 )

tem Detalls

Check Number: 121

Amount: $100.00

Issued Date 12/01/2021

Issue Type: Issue

Payee: Roger Rabit Only select if

secondary approval is

( To submit his request without aparoving, cick Submitfor approval. required
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Issue confirmation provided
Select New Entry to input another issue

#0% First Hawalian Bank

*

Positive Pay

Manage Exceptions Enter lssues

Issue Confirmation

Import Issues Import Decisions Update |ssues

(v

=
_:,' The following manual issue entry was successful. J

Account Information
Account:

Item Details

Check Number:
Amount:
|ssued Date:
|ssue Type:
Payee:

FHE Cash Managemeant Tast Account - Checking - *6971

121

$100.00
12/01/2021
|ssue

Roger Rabbit

‘ ~a) First Hawaiian Bank.
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POSITIVE PAY EXCEPTIONS

DECISION EXCEPTION ITEM INDIVIDUALLY

Positive Pay exceptions will be automatically listed on your Welcome screen upon sign in.

T
[T,

-

Accouns Summary

Contact your

Excegtion Decisions

Check.

5T IEHE Casn snagemen

*GTIFHE Cash Managaman

‘6ATIFHE Cash Managament

571FHE Casn Msnagemen

67 1FHE Cash Managemes

*4ATIFHE Cash Managemen

‘637 1FHB Cash Managemen

Text Accoum 00000000013

T Acceun 00000000111

Test accoum 00000003120

Tt Ao cunt 0000000T1T7

Teat Account 00000000113

No lesue Fourd

Duphcate Bem

Mo lesue Fourd

Posted Against Vi

67 1FHE Cash Managemes

Tt Accunt 00000000116

appeonals

Excegrions

Alerts and Messages

Pasite Pay

Got Guestions? Wecenhelp 4

Select an exception item

Accounts Summary

MR First Hawaiian Bank Welcome  Account Services  Administration
*

You are not entitled to view any account balances. Contact your administrator to gain account access.

Exception Decisions

Check

o et e fordesiscning 2 G300 PMET.

*6971FHB Cash Management Test Aocoun::munnnm n

*6971FHB Cash Management Test Account 00000000712

Amount Mismatch

Duplicate ftem

O Alldecisions (8) My decisions

$1.00

Select

Positive Pay

Manage Exceptions Enter Issues

Approve Decision

MNew Selection

Exception Details

Decision:
Account
Check Number:

Issued Date:
Issued Amount
Posted Amoun:
Exception Reason
Issued Payee:

Transmit

to view an image of the check

MR First Hewaiian Bank Welcome  Account Senvices  Administration
*

Import Issues

All approvals must be received before this decision will be transmitted

Select Decision

6371

0000000001

5113
No lssus Found

Import Decisions

Update Issues

Exception Decisions

‘ ~a) First Hawaiian

Bank.
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Validate Check Image
Select an icon to perform additional image views
Select Close to return to decision screen

L

@aacotta:::::

\&

First Asvwadian Bank Mo 13
2339 Keomchameha Highway P
Honohilu, Hawaii 56815
{1y E-1i11 Date 121202 ]
To The " e
Ovaes oF — Wilma 2 $ $1.13
L Doflar and 130010 e e
Dollars

ﬂu First Hawaiian Bank.

AMemo:

*O0D0DDOC0 A3 N A2030ACASHEO0LILES 7AW

11

=

Indicate whether to pay or return the check
Select Select Decision
Select one of the decision options

() Approvals (1) Exceptions () Approvals (1) Exceptions

Positive Pay % Positive Pay

Manage Exceptions Enter Issues Import Issues. Import Decisions Update Issues Exteption Decisions > Manage Exceptions Enter Issues Import Issues. Import Decisions. Update Issues Exception Decisions. >
Approve Decision Approve Decision
All approvals must be received before this decision will be transmitted. All approvals must be received before this decision will be transmitted.
Exception Details Exception Details

1
Decision: - Decision:
Account: ‘Account: Retum - Ahered/Fic
Check Number: 00000000013 = Check Number:
Retumn - Duplicate:
Issued Date: Issued Date:
Issued Amount: Issued Amount: Retum - Refer Maker
Posted Amount: $113 Posted Amount:
Exception Reason: No Issue Found Exception Reason: Rewm- Stale Dated
Issued Payee: Issued Payee:
T Transmit

‘ ~a) First Hawaiian Bank. ACCOUNT RECONCILIATON POSITIVE PAY QUICK GUIDE | 9




Validate Decision selected

.
Select Transmit
"N RITRCISN  \\elcome  Account Services  Administration
*
Positive Pay
Manage Exceptions Enter Issues Import Issues Import Decisions Update Issues
Approve Decision
All approvals must be received before this decision will be transmitred.
New Selection
Exception Details
Select Decision
Decision: GFE; ) -
Account 6971
Check Number 00000000013 =
Issued Date:
Issued Ameunt
Fosted Amount §1.13
Exception Reason: No Issue Found
Issued Payee:
Transmit
Decision confirmation will appear
P{sitive Pay
Manage Exceptions Enter Issues Import lssues Import Decisions Update Issues Exception Decisions >
Decision Confirmation =
(7 The decisions below have been transmitted suucessfully.)
Checks that have been converted into an ACH electronic payment display with a check number.
New Selection
Approved/Transmitted: 12/16/2021 01:12:23 PM
Approved/Transmitied By: JALOHA
Check Exceptions Approved
Check Exceptions Decisioned
e Issued Amount Exception Approval
Decision Account Check Issued Date Amount Paid Reason Payee Status
1 of 1 received
(Pay *6971 00000000013 $1.13 Mo lssue Found Transmitted
Select Next Selection to select additional items to decision
Pjsitive Pay
Manage Exceptions Enter Issues Import Issues Import Decisions Update Issues Exception Decisions >
Decision Confirmation
The decisions below have been transmitted successfully.
Checks that have been converted into an ACH electronic payment display with a check number.
on
Approved/Transmitted: 12/16/2021 01:12:23 PM
Approved/Transmitted By: JALOHA
Check Exceptions Approved
Check Exceptions Decisioned
- Issued Amount Exception Approval
Decision Account Check Issued Date e Paid —— Payee Status
1 of 1 received
Pay *6971 00000000013 $1.13 No Issue Found Transmitted

‘ \ First Hawaiian Bank.
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DECISION MULTIPLE EXCEPTIONS

Select Account Services > Positive Pay / Full Account Reconciliation

#R First Hawallan Bank

*

=
Pesitive Pay

Accounts Summary Full Account Reconciliation

‘You are not entitled 1o view any account balances. Contact your administrator to gain account access.

Exception Decisions

(O all gecisions (@) My decisions

You will automatically be brought to the Manage Exception Screen

1. Select

2. Select
3. Select

Welcome  Account Services  Administration

Check Exceptions Awaiting Decision

[]  Decision Account Check 4 Issued Date osued
00000000112

] Select Decis 6971 1211072021 s112

[  ScectDecision 6971 0171072021 s116
00000000117

[  ScectDecision 6971 = 120w s117
00000000118

[m] Select Decision %6971 =
00000000113

[m] Select Decision %6971
00000000120

[m] Select Decision %6971

Apply this decisions ta the selected exceptions -

Amount Paid

to view image of the check

Decisions can be made from 04:00 AM 0 03:00 PM ET. Checks converted to ACH electronic payments 2ppear with "ACH" beside the check number.

Exception
Reason
$1.12 Duplicate hem
$116 Stale Dateg
41 Posted Against
$17 Vo

$118 No Issue Found

$1.19 Nollssue Found

$1.20 Nolssue Found

to search for a specific or range of checks or amounts

to download all exceptions into a csv file

(&) Approvals (1) Exceptions

©

Approval
Payee Staws
0o 1 received
FredFimsione @0 it

Bamey Rubble- 0 of 1 received

Ready 1o transmit

Betty Rubbles- 0 of 1 received
Veid Ready 1o transmit
00f 1 received
Readyto transmit

00f 1 received
Readyto ransmit

00f 1 received
Readyto ransmit

Select

Check Exceptions Awaiting Decision

Decisions can be

Selects all items at one time

tssuea
@ Decision ‘Account Check + Issued Date Amount
/‘\ 00000000112
O Select Decision  *6971 = 12/10/2021 112
00000000116
O Select Decision  *6971 01/10/2021 $1.16
O Select Decision  *6971 12/10/2021 $117
. smm\ Select individual
00000000119 items.
[m] Select Decision %6971 = —
00000000120
[m] Select Decision 6971 =
Apply this decisions to the selected exceptions -

bic payments appear with ACH" beside the check number.

Exception

Amount Paid e

$1.12 Duplicate ftem
§1.16 Stale Dated

1. Posted Against
17 Yo

118 No Issue Found

§1.19 No Issue Found

§1.20 No Issue Found

to select ALL exceptions or 0 to select individual items to decision at one time

Approvals (1) Exceptions

Approval
(o= Staws.
001 received
FredFlimsione  po 4 it
Barey Fubble-  Dof 1 received

Stale Ready to transmit

Betty Rubbles - 0 of 1 received
Void Ready to transmit
00f 1 received
Ready to transmit

00f 1 received
Ready to transmit

00f 1 received
Ready to transmit

‘ \ First Hawaiian Bank.
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Select a decision to apply to all the selected exceptions

MR Frst Hawaiian Bank Welcome  Account Services  Administration

*

() Approvals (1) Exceptions

Check Exceptions Awaiting Decision

Decisions can be made from 04:00 Al to 03:00 PM ET. Checks converted to ACH electronic payments appear with "ACH" beside the check number.

[]  Dedsion Account Cheok + Issued Date el pmountPaid N pyee Agoroval
Select Decision 00000000112
W 6971 1201072021 su12 $112 Duplicate ftem  Fredt Fintstone ﬂg&fﬂ;ﬁgm“ &
ecision
5;;{"% 971 01107201 116 5116 StoleGoteg CMeY Rutble- ﬁg}y’:ﬂ‘:ﬁ‘f‘:m“ &
E%‘LT 6971 TR o $117 s117 {osedhoanst - SetyRubbies- 0ol L reoetved it
;‘% o e PR g
O selestDecision “e971 $1.19 No Issue Found ;;’J’:Ej;im“ &
O Select Decision *6971 P $1.20 No lssue Found a:;;y"ﬁ;im“ e
‘Apply his decisions to the selected exceptions -
Continue

Select Apply
Select Continue

MR First Hawaiian Bank Welcome  Account Services  Administration

*
() Approvals (T) Exceptions

Check Exceptions Awaiting Decision

Decisions can be made from 04:00 AM 1o 03:00 PM ET. Chiecks converied to ACH electroric payments appear with "ACH" beside the check number.

Issued Exception Approval
[]  Decision Account Issued Date: T AmountPaid e Payee e
Select Decision P
o nor: g s of 1 recei
plase 6971 1271072021 s11z 112 Duplicstehem  FredFlimstone ) RS L
ecision
Select Decision ey fubtle- 0o recenes
— o " s amey Rubble - 0of 1 receiv .
:‘em e 6971 0171072021 $116 $1.16 Stale Dated o Hlieubodig
ecision
7
! M P void Void Ready o transmit
s - Oof lreceived -
$118 No lssue Founa Rt it @
Retwm - Atered/Fic . 0of 1 received
§1.19 Nolssuz Found Ready 1o transmit
Retum - Duplicate
s Oof lreceved
T 1.2 Nolssue Found Ready o wansmit &

Retum - Sale Dated '|

Verify decisions
Select Continue

Welcome  Account Services  Administration

(1) Exceptions
Check Exceptions Awaiting Decision

Decisions can be made from 0400 AM to 03:00 PM ET. Checks converted to ACH electronic payments appear with "ACH beside the check number.

[  Decision Account Check + Issued Date. et AmountPaid E;:’:‘:‘ Payee “g";":":'
Reum-Refer " vgg71 SRR o su1z $1.12 Duplicateftem  Fred Flintstone ;::;,:C;‘fém“ =
Feum R | o ooz suis 116 sulepmes BRSOl
e -refer | P — - 5117 Poseahganst - Bey Rubbles- e :; ;'r‘:c‘e'\;egm“
Rewm-Refer o — $1.18 No lssus Found Qofrecefved )

Maker Ready to transmit

00000000 Ocf1received

[  SelctDecsion *6s7t 119 No lssue Found Ready 1o ransmit
00000000120
sion *697" s . 00f1 received
[0  stkatDecsion *6971 $1.20 No Issue Found Ready 1o transmit

gyt cecimon o the 5
Retlm - Refer Maker

‘ ~a) First Hawaiian Bank. ACCOUNT RECONCILIATON POSITIVE PAY QUICK GUIDE
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Verify decisions one last time or select item to change decision
Decisions must be transmitted to be completed.
Select Transmit

Positive Pay

Verify Decisions
Checks that have been converted into an ACH electronic payment display with a check number,

Check Exceptions Awaiting Decision

Decision Account Check Issued Date Issued Amount. AmountPaid  Exception Reason

Manage Exceptions Enter Issues Import Issues Import Decisions Update Issues Exception Decisions Outstanding Issues Stale Issues

HiJane | SignOff

Last Logier Dec: 16,2021, 124254 PMET

() Approvals (1) Exceptions

-

Change Selections

Payee Approval Status
00000000112 00f 1 received
Return - Refer Maker 6371 = 1241072021 si12 SU12 Duplicmeliem FreaFlimstone (T LEC L
0000000016 001 received
Rt —Refier Mafr 76971 = 0111072021 s116 5116 Stale Dated Bamey Rubble-Stale o0 TS
00000000117 00f1 received
. . 07 a7 17 Pos o . ved
Return - Refer Maker €371 = 121072021 i1 $117 Posted AgainatVoid Bery Rutles-oid [ OF 1 eesied
00000000118 Uof 1 received
Return - Refer Maker 6971 = $1.18 No lssue Found O e

Ready to transmit

Transmission confirmation will appear.
Once the decisions are transmitted, they cannot be recalled.

Positive Pay

Lot Logir Dec 16,2021, 124954 PM ET

) Approvals

(1) Exceptions

Retumn-Refer Maker 00000000112 1201072021 $112 $1.12 Duplicate ftem
Retum-Refer Maker 00000000116 0111072021 5116 8116 Stale Dated
Return-Refer Maker 00000000117 1201072021 117 §1.17 Posted Against Void

Retum-Refer Maker 00000000118 $1.18 Nolssue Found

Manage Exceptions Enter Issues Import Issues Import Decisions Update Issues Exception Decisions Ourstanding Issues Stale Issues s >
Decision Confirmation

(7 The have been i )

Checks that have been converted inta an ACH electronic payment display with a check number

New Selection

Approved, Transmitted: 12/16/202102:15:52 PM

ApprovedTransmitted By: JALOHA

Check Exceptions Approved

(Check Exceptions Decisioned

Decision Account Check Issued Date Issued Amount AmountPaid  ExceptionReason  Payee Approval Status

1 of 1 received
Transmitted

1 0f 1 received
Bamey Rubble - Stale 1.0 LeE !

Fred Flintstone

1 of 1 received

Bety Rubbles-Void o e

1 of 1 received
Transmitted

‘ \ First Hawaiian Bank.
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CORRECTING A MISREAD CHECK SERIAL NUMBER
e Occasionally a check serial number may be misread, causing the check to appear as an exception for
“No Issue Found” or “Amount Mismatch”.
e Once you correct the serial number, the system will automatically correct the serial number on the
deposit system the next day.
e The corrected serial number will be reflected on your deposit statement as long as the statement is
generated the dayafter your correction.

If you have identified a misread serial number after viewing the check image

HiJane | SignOff
£ Ficst Hawaiian Bank .
Lom Lo De= 16,2071, 1240 54PME|
*
©) approwals (1) Exceptions
Positive Pay
Manage Exceptions Enter Issues Import Issues Import Decisions Update Issues Exception Decisions Outstanding Issues Stale Issues Is >
Manage Exceptions
Tomake a decision on an exception, choose an applicable decision, check the appropriate exceptions, and then click ‘Continue®
Check Exceptions Awaiting Approval
There are no decisions avaiting approval.
Check Exceptions Awaiting Decision
Decisions can be made from 04:00 AM 10 03:00 PM ET. Checks converted to ACH electronic paymems appear with "ACH" beside the check number.
- Issued . Exception Approval
Decision Account Issued Date unt Amount Paid Reason Payee Status
- 0of 1 received

Select Decision 6971 $1.19 No Issue Found Ready to u'msmilo

S ision  *697" 31 7 0of 1 received
[m] Select Decision #6371 §1.20 Nollssue Found Ready to transmit

Apply this decisions ta the selected exceptions -
‘Continue

Change Posted Check Number
Select Continue

Correct Exception

Mote: If the posted transaction was included in & previous deposit
statement cycle, comtact your bank.

Hew Selection

Account: *B571

= k Numiber
00000000119

ssued Date: nfa

ssued Amount: n/a
Posted Amount
$1.19UsD
Exception Reason: Mo Issue Found

ssued Payee: nfa

oo

Correct Exception

Mote: If the posted transaction was included in a previous deposit
statement cycle, contact your bank.

New Selection

Account: *6971

Pastad Chack Number

000000001119 —
ssued Date: n/a

ssued Amount: n/a

Pasted Amount

$1.19UsSD
Exception Reason:  No Issue Found

ssued Payee: n/a

Canoel

‘ ~a) First Hawaiian Bank.
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Verify Correction
Select Continue

Verify Correction

statement cycle, contact your bank.

w Selection

Account: *B971

Posted Check
Number: 000000001119
zsued Date: n/a

ssued Amount: n/a

Posted Amount: 5119

Exception Reason: Mo Issue Found

ssued Payee: n/a

Mote: If the posted transaction was included in & previous deposit

Correction confirmation

Correction Confirmation

statement cycle, contact your bank.

Mote: If the posted transaction was included in & previous deposit

The following correction was successful. )

Mew Selection

Account: 6971

Posted Check =
Number: 000000001119 =
ssued Date: n'a

ssued Amount: n/a

51.19
Exception Reason:  No Issue Found
zsued Payee: n/a

Posted Amount:

Correction reflected on exception screen
Select Continue

Positive Pay

Hi, Jane

| SignOff

LastLogie Dec 16,2021, 124254 PMET |

(©) Approvals (1) Exceptions

Apply this decisions to the selected exceptions

(W:

Manage Exceptions Enter Issues Import Issues Import Decisions. Update Issues Exception Decisions Owtstanding Issues Stale Issues s >
Manage Exceptions
To make a decision on an exception, choose an applicabl \ check the approp ptions, and then click "Continue"
Check Exceptions Awaiting Approval
There are no decisions awaiting approval.
Check Exceptions Awaiting Decision
Decisions can be made from 04:00 M to 03:00 PM ET. Checks converted 1o ACH electronic payments appear with "ACH” beside the check number.
o Issued a Exception Approval
O Decision Account Check * Issued Date = Amount Paid = Payee B
000000001119
607 _— s - 00f 1 received
( Correction 6571 5119 No lssue Found Ready to transmit )
00000000120
sion %657 —_— ¢ . Oof Treceived
O Select Decision %6671 $1.20 No Issue Found Ready to transmit &

‘ ~a) First Hawaiian Bank.
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Verify changes one last time before transmitting. Once you transmit the item cannot be recalled
Check will be paid and corrections made
Select Transmit

_ S HiJane | SignOff
M First Hawaiian Bank Welcome  Account Services  Administration )
L Lo Dec 16,2021, 124354 PM ET
*
(%) Approvals (1) Exceptions
Positive Pay
Manage Exceptions Enter Issues Import Issues Import Decisions Update Issues Exception Decisions Outstanding Issues Stale Issues s »

Verify Decisions
Checks that have been converted into an ACH electronic payment display with a check number.

Check Exceptions Awaiting Decision

Change Selections

Decision Account Check Issued Date: Issued Amount AmountPaid  Exception Reason  Payee Approval Status
000000001119 001 received
‘Correction 5971 = $1.19 No lssue Found Ready to transmit

Tranmission Confirmation will appear

. L HiJane | SignOff
MR First Hawaiian Bank Welcome  Account Services  Administration )
Lot LogiDec16,2021, 124854 PMET
*
(Z) Approvals (1) Exceptions
Positive Pay
Manage Exceptions Enter Issues Import Issues Import Decisions Update Issues Exception Decisions Outstanding Issues Stale Issues. Ist »
Decision Confirmation
‘ G The decisions below have been transmitted successfully. )
Checks that have been converted into an ACH electronic payment display with a check number.
New Selection
Approved/Transmitted: 12/16/2021 02:33:50 PM
Approved,/Transmitted By: JALOHA
Check Exceptions Approved
Check Exceptions Decisioned
Decision Account Check Issued Date Issued Amount Amount Paid  Exception Reason  Payee Approval Status.
e N Tof 1 received :
(Cnneamn 6971 000000001119 $1.19 Nolssue Found Transmitted

‘ \ First Hawaiian Bank. ACCOUNT RECONCILIATON POSITIVE PAY QUICK GUIDE
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CORRECTING A MISREAD DOLLAR AMOUNT
e Occasionally a check amount may be misread, causing the check to appear as an exception for “Amount

Mismatch”.

e Once you correct the check amount, the system will automatically generate an adjustment entry to

your account.

e For example, if a $10.00 check is misread as $100.00. Once you correct the amount on the check, the

system will create a credit entry of $90.00 to your account.

e No adjustment notification will be mailed out for this adjustment

Once you have identified the misread dollar amount after viewing the check image

Select l_—‘“f?

MR First Hawailan Bank

*

Decision Account Check +

Select Decision  *6971

Issued
Amount

$1.00

HiJane | SignOff

Last Logier Dec 16, 2021, 1242:54PM ET

Decisions can be made from 04:00 AM to 03:00 PM ET. Checks converted to ACH electronic payments appear with "ACH" beside the check number.

() Approvals (1) Exceptions
. Exception Approval
Amount Paid e Payee e
g1.q9 Amount BooBooBear- 0 of 1 received
=1 Mismatch bad amount Ready to transmit

Correct Posted Amount
Select Continue

Correct Exception

statement cycle, contact your bank.
New Selection
Account: *B571

Pasted Check Mumber

00000000111

ssued Amount

51.00UsD

Exception Reason:  Amount Mismatch

ssued Payes

Boo Boo Bear -bad amount

e

Mote: If the posted transaction was included in & previous deposit

Correct Exception

Mote: If the posted transaction was included in a previous deposit
statement cycle, contact your bank.

New Selection
Account: *6971

Pastad Chack Number

000000007111

12/09/2021 ol

ssued Amount

$1.00UsSD

Exception Reason:  Amount Mismatch

ssued Payes

Boo Boo Bear -bad amount

@)=

‘ ~a) First Hawaiian Bank.
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Verify Correction
Select Continue

Verify Correction

Mote: If the posted transaction was included in & previous deposit
statement cycle, contact your bank.

Mew Selection

Account: *8971

Posted Check =]
Number: 00000000111
ssued Date: 12/10,/2021

ssued Amount: $1.00

Posted Amount: 51.00

Exception Reason:  Amount Mismatch

ssued Payee: Boo Boo Bear -bad amount

s ()

Correction Confirmation will appear

Correction Confirmation

Mote: If the posted transaction was included in & previous deposit
statement cycle, contact your bank.

—
<:\: ) The following correction was successful. )

Mew Selection

Account: *6971

Posted Check =
Number: 000000007111
ssued Date: 1211042021

ssued Amount: 51.00

Posted Amount: 51.00

Exception Reason:  Amount Mismatch

zsued Payee: Boo Boo Bear -bad amount

Correction reflected on the exception screen
Select Continue

R Fist Hawaiian Bank

*

HiJane | SignOff

Last Logier Dec 16,2021, 124054 PM ET |

() Approvals (1) Exceptions
Decisions can be made from D4:00 AM to 03:00 PM ET. Checks converted to ACH electronic payments appear with "ACH" beside the check nurmber.
A Issued R Exception Approval
O Decision Account Check Issued Date = Amount Paid e Payee Status
OO0
s — oy o a1 gp Ameunt BooBooBear-  Oof 1 received
( Comection 71 = 12/10/2021 $1.00 $1.00 ismach bad amount Ready o transmit )

Apply this decisions to the selected exceptions - Apply

Verify changes one last time before transmitting.

The correction is not complete until you transmit the item. Once you transmit, the corrected item cannot be

changed or recalled.
Select Transmit to transmit correction

‘ ~a) First Hawaiian Bank.
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*

Positive Pay
Manage Exceptions Enter Issues Import Issues

Verify Decisions

Check Exceptions Awaiting Decision

First Hawaiian Bank icome  Account Services  Administration

Import Decisions

Update Issues

Checks that have been converted into an ACH electronic payment display with a check number.

HiJane | Signoff

List Lo Dec 16,2021, 1243 54 PMET

(©) Approvals (1) Exceptions

Exception Decisions Outstanding lssues Stale Issues Is >

Change Selections

Decision Account Check Issued Date Issued Amount AmountPaid  ExceptionReason  Payee Approval Status
TIIOOBO0TTT
. . 0y o Boo Boo Bear-bad 0 of 1 received
Gune{mun 6971 = 120102021 $1.00 $1.00 Amount Mismatch 27 ° Ready 1o wansmit )
Transmit

‘ \ First Hawaiian Bank.
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Transmission confirmation will appear

2 Ficss Welcome  Account Services  Administration b= [ =
Lo Lo Do 16,2021, 124254 M T
*
© Approvals (1) Exceptions
Positive Pay
Manage Exceptions Enter Issues Importlssues Import Decisions Update Issues Exception Decisions. Outstanding Issues Stale lssues s>

Decision Confirmation

(7; “The decisions below have been transmitted successfully. )

Checks that have into an ACH

New Selection

Approved/Transmitted: 12/16/2021 01:54:30 P

AgproveeTransmitted By: JALOHA

Check Exceptions Approved

Check Exceptions Decisioned

Decision Aceount Check. Issued Date Issued Amount AmountPaid  Exception Reason  Payee Approval Status

. o s Boo BooBear bad 1 af 1 received

EXCEPTION DECISIONS REPORT

To generate a report of decisions made on exception items.

Select Exception Decisions

#R First Hawalian Bank

*

Positive Pay

Manage Exceptions Enter Issues Import Issues Import Decisions

HiJane |

Signoff
Last Logie: Dec 16, 2021, 1248:54 PMET

() Approvals (1) Exceptions

Updatelssues  (_ Exception Decisions ) Outstanding lsst >

Select criteria you want for the report
Select Generate Report

Positive Pay

Manage Exceptions Enter Issues Import Issues Import Decisions Update Issues

Search Exception Decisions

Up to 18 months of data are available; a maximum of three months may be retrieved during a single search.
G'Egerf tHTML) - )

Accounts
Allecaunts -

(EHB Cash Management Test Account - Checking - 121301015- *6971 « )

Issue Date Range
(®) Specific Date

(O DateRange

() Previous Business Day
Decision Option

(® Include all decisions
O Paidenly

O Retum Only

(O torrection Only

Generate Report

Jane

| SignOff

Last Logier Dec 16, 2071, 12:42.54 PM ET |

(©) Approvals (1) Exceptions

Exception Decisions >

‘ \ First Hawaiian Bank.
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Sample Exception Decision Report

e Select current View Criteria to review your search criteria
e Select Modify Search to change search criteria

=

e Select to print report

oy
e select ' to export report to CSV or PDF format
e Click on arrow by column headings to sort by that column

HiJane | SignOff
Last Logir Dec'16, 2021, 124854 PMET.

eI Welcome AccountServices —Administration

*
(=) Approvals (1) Exceptions
Positive Pay
Manage Exceptions Enter Issues Import Issues Import Decisions Update Issues Exception Decisions >

Exception Decisions

Auto decisions are displayed when no decision has been made. Checks that have been converted into an ACH electronic payment are displayed with an
ACH indicator beside the check number.

FHB Cash Management Test Account - Checking - 121301015 - *6971

Total Reported Amount - $B.06
Total Reported tems 7

m Posted Date Disposition Decision  Payee
I
13 L 12/15/2021 Paid
m $111 12/10/2021 1201572021 Corection S0 Son Bear bad
12 8112 12/10/2021 12/1572021 Return - refer maker Fred Flintstone
116 $1.16 01/10/2021 12/15/2021 Return - refer maker Bamey Rubble - Stale
117 $1.17 12/10/2021 12/15/2021 Return - refer maker Betty Rubbles - Void
118 8118 nfa 12/1572021 Return - refer maker
119 $1.19 nia 12/15/2021 Correction
‘ ~a) First Hawaiian Bank. ACCOUNT RECONCILIATON POSITIVE PAY QUICK GUIDE | 21




ACCOUNT RECONCILIATON STATEMENT

Select Account Services > Deposit/Partial/Full Account Reconciliation

. A HiJane | SignOff
#5R First Hawailan Bank Welcome  Accoum Services  Administration

Lnst Logier Dex 16, 2021, 124354 PMET.

*

Fositive Pay (%) Approvals (1) Exceptions

Accounts Summary Full Account Reconciliation =

Select Statements-Reconciliation

. A HiJane | SignOff
ﬂ First Hawailan Bank

Last Logier Dec 16, 2071, 1248:54 PMET |

*

(©) Approvals (1) Exceptions

Full Account Reconciliation

Enter Issues Update Issues Import lssues ivity iliation Paid Checks Outstanding Issues

Select Statement to view on the screen
Or
Select e®e to select output in PDF or CSV format

HiJane | SignOff

an Bank
Lnst Logiee Dec 16, 2021, 124954 PMET |

(%) Approvals (1) Exceptions

Full Account Reconciliation

Enter Issues Update Issues Import Issues Statem ili ivity- liation Paid Checks Outstanding Issues
Account Reconciliation Statements
To view reports available for a different account, select an account from the drop down list, and click "Change account.”

View historic account reconciliation statement information

‘Aloha Corp Operating Account - Checking - 121301015 - 7783 -

(Tovi

Account Type Period Covered Created 4

Checking 11/01/2021 to 11/30/2021 12/01/2021 10:02:12 AM (ET)
7788 - Aloha Corp Operating Account Checking 10/01/2021 10 10/31/2021 1M/01/2021 100122 AMET) | (g
*7785 - Aloha Corp Operating Account Checking 09/01/2021 o 09/30/2021 10/01/2021 100025 AMET) |
7788 - Aloha Corp Operating Account Checking 08/01/2021 10 08/31/2021 09/01/2021 10:03:10 AM (ET)
7788 - Aloha Corp Operating Account Checking 070172021 10 07/31/2021 08/02/2021 10:04:10 AM (ET)
*7785 - Aloha Corp Operating Account Checking 06/01/2021 o 06/30/2021 07/01/2021 10:03:59 AM (ET)

‘ \ First Hawaiian Bank. ACCOUNT RECONCILIATON POSITIVE PAY QUICK GUIDE
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Sample Report on screen

Select b to request CSV or PDF version

=
Partial fccount Reconeiliation
by
Account Reconciliation Statement E
[ s aEs
o e cimo Micxlfy % morch
Shatemwent 01 kit
el
Totnd Rpertadd bt mm
T otnd Rt Barr ]
M lwa gy
Eubitn
T ot raportadd oot For ol el gL
T ot reportacd debz Ll
ek k'
T ot ragurtad ot TR o
f T pe—— 1z
L] e [ m ey
L] e [Tt
L] e Ry
L] e e
T T Lot 720
o L] [Eae E]
T i e
L] L [E=h ot
L] L i o
L] L [rae e
L] L Ly
o L [rae b
ParChrack: Dbt
T otnl reportad oment: Liean.
T okl rmpertad) b H
Lt ] (OIS PRESLTHOR DD ACHOE T
LA ] [EELTE) PRSI HOR CED ACH D T
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Sample PDF version

Bark name:

Diate:

Account

Statement daie range:

Daite: Range:

First Hawaiian Bank #777
OARA0 060228 AM (ET)
121301015 = =1330 « CHECKING
AN fo AMA12031

Account Balance Summary

Sttement created dater  O428021 D602 AM (ET)

A2 o MI1202

Partial Account Recon Statement Report

Bl i by Bl recin:

2471 188 8F

Cormtitg

Crigririi

0 duma

$0.00

Dahar Crmiis:

0 itms

$0.00

Tolad Cradit

0 s

$0.00

Diabsts.

Otk Dvifsl s

12 iive

i, P46 BE)

Carwa Dy

2 dams

(8268, 141 500

Toslid Dhisitc

4 i

(200, E004TY

Emefing Balanca:

£2,180, 248 10

Cradits
Total reporied amount
Total Fepornted Reva:

Statemant OF Activity

§0.00
(]

o daru ic dapisy

Dwebits

Total Peponed debis:
Check debits.

Total eponed meva:

Total reporied amourd for all debils:

14

12

(B200 800 4T)

Total reporied amourt (824 T48.B8)

Chack Kumbar

Postad Amaun

DO00000 T8

QLA

181, 108.80)

DO00000TIE

Lan i v ]

181, 108.80)

DO00000 TIET

OLORZ

182 0606 50|

DOOO000THE2

O DT

(82006, 50)

DO00000 TIES

LR

(83, 120000)

O0O000 73885

Ll ]

(84,1 20.00)

BO00E1 55080

RO

(ITE6Y)

OO0 5500

]

(ATEAY)

OO0 5515

RO

(B4 496.22)

DO00001 55156

L i r ]

[84,498.22)

DO00001 5834

QLAY

(4788.20)

DO000T1 S

O DO

(NTSE 20)

Hon-check debits
Total raparied amount
Total raponed sevs

1= RERN. L]

2

Peated Amaum Duscriglion

B0 M

{E300,250 03] PREAUTHORIZED ACH DEBIT

B

(888, /00 78] PREALITHORIZED ACH DEBT

Pags 161

Sample CSV Format

Begin

Date End Date
3/1/2021 3/31/2021
3/1/2021 3/31/2021
3172021 2/31/2021
3/1/2021 3/31/2021
37172021 3/31/2021
3/1/2021 3/31/2021
3/1/2021 3/31/2021
3172021 3/3172021

TRC

Number
121201015
121301015
121301015
121201015
121201015
121201015
1213201015
121201015

Bank Name

First Hawaiian Bank #777
First Hawaiian Bank #777
First Haweaiian Bank #777
First Hawaiian Bank #777
First Hawaiian Bank #777
First Hawaiian Bank #777
First Hawaiian Bank #777
First Haweaiian Bank #777

Account

Number
11111111
11111111
11111111
11111111
11111111
11111111
11111111
11111111

Account
Type

Checking
Checking
Checking
Checking
Checking
Checking
Checking
Checking

AccountName  Type

Aloha Company  Debits
Alcha Company  Debits
Aloha Company  Debits
Aloha Company  Debits
Aloha Company  Debits
Aloha Company  Debits
Aloha Company  Debits
Aloha Company  Debits

Check
Type Detail Numbe Date

Check
Check
Check
Check
Check
Check
Non check
Non check

7281
7281
7282
7282
7285
7285

Posted

3/8f2021
3/10/2021
3f8f2021
3/10/2021
3/8/2021
3/10/2021
3f3f2021
3/19/2021

Posted
Amount Description
-1108.8 CHECK PAID
-1108.8 CHECK PAID
-2085.5 CHECK PAID
-2095.5 CHECK PAID
-3120 CHECK PAID
-3120 CHECK PAID
-200250.82 PREAUTHORIZED ACH DEBIT
-65890.76 PREAUTHORIZED ACH DEBIT

‘ ~a) First Hawaiian Bank.
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RECONCILIATON ACTIVITIES

You are able to research specific types of transactions and generate a corresponding report.

GENERATE AN ACTIVITY REPORT

Select Account Services > Deposit/Partial/Full Account Reconciliation

MR First Hawalian Bank
*

Positive Pay

Accounts Summary Full Account Reconciliation

HiJane | SignOff

Last Logie: Dec 16, 2021, 124854 PMET.

(%) Approvals (1) Exceptions

Select Activity-Reconciliation

MR First Hawaiian Bank

*

Full Account Reconciliation

Enter Issues Update Issues Import Issues R

HiJene | SignOff
Last Logir: Dec 16, 2021, 125657 PMET

() Approvals (1) Exceptions

l Paid Checks Outstanding Issues

Select search criteria for your report

Note: End date on the date range cannot be the current date.

Select Generate Report

PN NI RSP Welcome  AccountServices  Administration

Full Account Reconciliation

Search Account Reconciliation Activity

Quepun To
Screen (HTML)
Accounts:

All'ccounts

FHE Cash Management Test Accourt - Checking - 121301015 - #6571

Date Range:

O Previous Business Day

Include:

@ Statement Of Activity

O Outstanding Issues
O Correction tems

(©) Paid Checks

Enter Issues Update Issues Import Issues Statements-Reconciliation Activity-Reconciliation Paid Checks b

Up to 18 months of data are available; a maximum of three months may be retrieved during a single search.

{ Mote: The Ouistanding |ssues activity report displays all outstanding issues and is not dependent upon the date range.)

O Specific Date
(®) Datz Range
From
12/01/2021 o]
To
12/15/2021 o]

HiJane | SignOff
Last Logir Dec 16, 2024, 125657 PM ET |

() Approvals (1) Exceptions

Select Screen, csv, or pdf
-

Select all accounts ar
specifc account

* Maximum range is 90 days
* End date must be prior day or earlier

—

/

‘ ~a) First Hawaiian Bank.
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Sample Statement Activity Report
e Select View Criteria to review your search criteria
e Select Modify Search to change search criteria

=

e Select to print report

eby

e Select to export report to CSV or PDF format

e Click on column headings to sort by that column

HiJane | SignOff
R First Hawalian Bank ’
Last Logie: Dec 16, 2071, T25657 PM ET|
*
() Approvals (1) Exceptions
Full Account Reconciliation
Enter Issues Update Issues Import Issues Statem iliati ivity iliat Paid Checks >

Statement Of Activity @@
FHB Cash Management Test Account - Checking - 121301015 - *6971

Credits

Total Reported Amount $0.00

Total Reported tems: 0

No items to display

Debits

Total reported amount for all debits: (813.77)

Total reported debits: 12

Check Debits

Total reported amount ($13.77)

Total reported items: 12

Check Number Posted Date Posted Amount  Description

00000000013 12/15/2021 (§1.13)  CHECKPAID

00000000110 12/15/2021 (§1.10)  CHECK PAID

00000000111 12/15/2021 (s1.11) CHECK PAID

00000000112 12/15/2021 ($1.12) CHECK PAID

00000000112 12/15/2021 (81.12) CHECK PAID

00000000114 12/15/2021 (81.14) CHECK PAID

00000000115 12/15/2021 ($1.15)  CHECK PAID

00000000116 12/15/2021 ($1.16)  CHECK PAID

00000000117 12/15/2021 ($1.17)  CHECKPAID

00000000118 12/15/2021 ($1.18)  CHECKPAID

00000000119 12/15/2021 (81.19) CHECK PAID

00000000120 12/15/2021 (§1.20) CHECK PAID

Mon-Check Debits

Total reported amount: $0.00

Total reported items: 0

No items to display

Matched Issues

Total reported amount $551

Total reported items: 5

Check Number Issued Date Posted Date Posted Amount
m 1271072021 12/15/2021 $1.00
110 1271072021 12/15/2021 s110
12 1271072021 12/15/2021 $112
114 127102021 12/15/2021 51714
115 127102021 12/15/2021 $115

Disclosure
Got Questions? Wecanhelp  +

‘ \ First Hawaiian Bank.
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GENERATE AN OUTSTANDING ISSUE REPORT

Select criteria for report
Select Generate Report

PR First Hawalian Bank

Welcome  Account Services  Administration

*

Full Account Reconciliation

Enter Issues Update Issues Import Issues

.

Hi,Jane | SignOff

Last Login: Dec 16, 202, 125657 PMET

() Approvals \l Exceptions

At

Search Account Reconciliation Activity

Oueput To
Screen (HTML)
Accounts:

View
All Accounts

FHE Cash Management Test Accourt - Checking - 1213010156971

Date Range:

Statements

Up te 18 monthe of data are available; a8 maximum of three months may be retrieved during a sin

Activity-R ion

Paid Checks »

Select all accounts or

specifc account
i ——
Select all accounts or
specifc account
——

QNote: The Outstanding Issues activity report displays all outstanding issues and is not dependent upon the date rangeD

@ Specific Date

Date

12/16/2021 a
O Date Range

O Previous Business Day

Include:

() statement of Activity

@ Outstanding Issues

{Select cutstanding items to be included in activity report)

OutStanding lems
Future Dated hems
B Voided ltems
Stale tems

Active Stop Pay hems

O Paid Checks

Generate Report

/

Select the type of issues to be
reported

‘ \ First Hawaiian Bank.

ACCOUNT RECONCILIATON POSITIVE PAY QUICK GUIDE

| 27




Sample Outstanding Issues Report
e Select View Criteria to review your search criteria
e Select Modify Search to change search criteria

=

e Select to print report

by

to export report to CSV or PDF format
e Click on arrow by column headings to sort by that column

e Can select

HiJane | SignOff

First Hawaiian Bank

Last Login: Dec 16, 2021, 125657 PMET

w

(Z) Approvals (1) Exceptions

Full Account Reconciliation

Enter Issues Update Issues Import Issues Statements-Reconciliation Activity-Reconciliation Paid Checks >

Outstanding ltems

Outstanding Issues

Total Reported Amount : 367987
Total Reported Issues : 23

Issued Date Status Updated Izsued Amount
100 1211072021 n/a 51.00
1019 08/01/72021 08/11/2021 54246
108 1271072021 12/10/2021 51.80
113 12011072021 1210/2021 5113
121 1270172021 n/a $100.00
20 1270272021 12110/202 510
202 1270072021 12/10/2021 5102
204 09/01/72021 11/24/2021 51.04
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USER SET UP

Only users with administrative entitlement can set up new users on the ARP system.

In addition to setting up a new user on the ARP system, the user must also be set up on
the FHB Commercial Online system and entitled to the Acct Recon/Pospay service. Upon
completion of the new user set up on the ARP and FHB Commercial Online systems,
notification must be provided to Cash Management for final set up.

Select Administration > Company Administration

Welcome

Account Services

f:h First Hawaiian Bank

*

Communications

Accounts Summary

[ Company Administration ]

Exception Decisions

Check

You are not entitled to view any accou S Administration

Service Adminisiration

dministrator to gain account access.

(O Al decisions (8 My decisions

Select Create New User

Welcome Account Services

£ First Hawaiian Bank Administration

*

Company Administration

Manage Users Account Information Express Account Management

User Administration

New User

You will have an opportunity to copy an existing user during the process

[ Create New User ]

Review the options listed below for available user administration tasks. To quickly entitle a new account for company users, go to Express Account Management

Hi, Jane

Last Login: May|

() Approvals

Approval Seffings User Setup Report Invalid Login Report

Enter the new user information:
User ID (cannot have spaces)

Password (Only required for initial user set up. Login will be through FHB Commercial Online)

Confirm Password

First Name

Last Name

Primary Email

Secondary Email (Optional)
Telephone Number

Select Continue

‘ ~a) First Hawaiian Bank.
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F X e Welcome  Account Services  Administration

@ (%) Approvals G) Exceptions
Company Administration

Manage Users Account Information Express Account Management Approval Settings User Setup Report Inv: >

New User

User Information

(imo R

Duke

First Name
Duke

Last Name
Kahanamaoku

Frimary E-mail Address

Duke@surfhawaii.com

Secandary E-meil Address (Optional)
Duke@surfhawaii.com

Additional Information (Optional)

User Telephone Number

The telephone number used to contact or notify the user for security reasons. An extension is required when needed to reach the user within an office
phone system

Label Country/Region Area/City Code & Number Extension
Lobsl Cauntry/Begion
Work ~  UNITED STATES Extension

(=) Add additional telephone number

Select a user to be copied for ease of set up. Entitlements can be changed as necessary

Select Copy User

T I welcome AccountServices Administration

+*

Copy Existing User *

Select the appropriate existing user 1o copy, and click "Copy User”. Roles, services, and accounts will be selected to
match the user selected, and can be edited as reguired. To return to the new user roles page, click "Do Not Copy User®.

User ID First Name Last Name Additional Info

O Jaona Jane Aloha

(O JoaloHa Joe

Mickey

(O IESTUZER Mickey

Do Not Copy User

‘ff\\\ First Hawaiian Bank. ACCOUNT RECONCILIATON POSITIVE PAY QUICK GUIDE
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Confirm user to be copied and roles to be copies
Select Continue

P X TR \Welcome — Account Services  Administration

*

Company Ac[Einistration

Manage Users Account Information Express Account Management

New User

Prafile =

Name: Duke Kahanamoku
User ID: Duke

Primary E-mail Address: Duke@legend.com
Secondary E-mail Address: Duke@legend.com
Telephone Number: Work:  +1 (808) 9999999

Roles
Copy Existing User (Optional)
() Do pot cogy uzer

( (®) CopyUser: Mickey Mouse = )

User Roles {Optional)

Allow user to setup templates.

(This entitles the user to template setup and template 2

[ Allow this user to approve transactions

(This entitles the wer to tansmit capebifties for only thasf services ard acoourts ta which the user has been entitied]

Grant this user administration privileges

(This: will allow the user 1o add modify. copy and de!

Edit Service & Accounts entitled as needed

Select r—l& to edit services

Select @ to delete services

Services & Accounts (Optional)

Approval Settings

el capailities for orly thase services and sccounts o which the ses has been ertitied )

HiJane | SignOff

Last Login: Dec 16, 2021, 30739 PMET

(%) Approvals (1)) Exceptions

User Setup Report Invz »

ers. modify ther roles, servioes and account acoess, rename accounts, and moy the numbsr of approvers requined far requests )

To enable a service and assign accounts, click the appropriate link. To disable all services and accounts, click "Clear All".

4of 4 services enabled
Service
~" Full Account Recon
" Positive Pay
~'  Positive Pay Exception Maintenance

~ Positive Pay Issue Maintenance

co

Check and uncheck accounts to be entitled by service
Select Continue.

Service enabled, accounts entitled

Service enabled, accounts entitled. [ x)

Clear All

i = =
Service enabled, sccounts entitled. [ )

—n >
Service enabled, accounts entitled. [ x)

‘ ~a) First Hawaiian Bank.
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Services & Accounts (Optional)

4 of 4 services enabled
Service
" Full Account Recon
Description
Aloha Corp Operating Account

Aloha Corp Payroll

FHB Cash Management Test Account

~  Positive Pay
~*  Positive Pay Exception Maintenance

~  Pgsitive Pay Issue Maintenance

g )=o)

Account Number

55667786

11223344

01146971

To enable a service and assign accounts, click the appropriate link. To disable all services and accounts, click “Clear All".

Clear all

Service enabled, accoums entitled.

Entitled Account
TRC
121301015
121301015 ]
121301015 ]

~ Collapss

Service enabled, accounts emtitled.  [€7 (%)

Service enabled, accounts entitled. L&‘

Service enabled, accounts emtitled.  [€7 (%)

Review new user set up information

Select I_—IC? to edit if needed
Select Continue

IR First Hawaiian Bank

*

Company Administration

New User

Profile

Roles

Enabled Roles Administration
Setup

Services & Accounts @

Enabled Services 4 of 4 available

Limits

Manage Users Account Information Express Account Management

Name: Duke Kahanamoku

User ID: Duke

Primary E-mail Address: Duke@legend.com
Secondary E-mail Address: Duke@legend.com
Telephone Number: Work:  +1(308) 999-9993

Hi,Jane | SignOff

Lact Login: Diec: 16, 2071, 2:07:39 PM ET

(%) Approvals \l Exceptions

Approval Settings User Setup Report Inve 3

Mone of the enabled services include user limits.

—

Validate one more time, select I-—IC? to made additional edits as necessary

Select Create User

‘ \ First Hawaiian Bank.
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7R First Hawaitan Bank

*

Company Administration

Manage Users

New User

Profile Z

Name:

User ID:

Primary E-mail Address:
Secondary E-mail Address
Telephone Number:

Roles &

Account Information

Welcome  Account Services  Administration

Duke Kahanamoku

Duke

Duke@legend.com
Duke@legend.com

Work:  +1(808) 9999999

Express Account Management

Hi,Jane | SignOff
Lt Login: Dec 16, 20024, 20723 PMET

(Z) Approvals (1) Exceptions

Approval Settings User Setup Report Inve >

Enabled Roles: Administration
Setp

Services & Accounts E

Enabled Services: 4 of 4 available

Limits g

Limits Completed: None of the enabled services include user limits.

System confirmation provided

Hi Jane | SignOff

WP First Hawalian Bank

Last Login: Dex 16, 2021, 20739 PMET
*

: Approvals \1 Exceptions
Company Administration

Manage Users Account Information Express Account Management Approval Settings User Setup Report Invz »

New User - Confirmation

() New user has been successfully created. )

wals before this User ID is active. Review the user status listed below. To manage an existing
user, complete a saved user, or create a new user, go toUser Administration.

Submitted User Summary

Narme: Duke Kahanamoku

User ID: DUKE

Primary E-mail Address: Duke@legend com
Secondary E-mail Address: Duks@legend.com
Telephone Number: Work:  +1 (808) 939-9999
User Status

User Status: Active

Once the User has been set up in the ARP system, be sure the user is also set up on FHB Commercial Online.
Email cashmgt@fhb.com with the user information for the set up to be completed.

‘ ~a) First Hawaiian Bank.
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